
Never A Wasted Ticket Program

As a Diamond Club member, you can always put your tickets to good  
use if you can’t make a game with the following options.  For more  
information, please call the Biscuits box office at 334-323-2255. 

All unused tickets can be exchanged (for any reason) for tickets to another  
game, based on availability.  You will receive the best seats of equal or  
lesser value for a future game of your choice, based upon availability.   
Please make your exchanges at the Box Office at Riverwalk Stadium.   
      - ONLY unused season tickets can be exchanged.
      - Unused tickets can ONLY be exchanged once.
      - If you cannot make a game you still have to wait until the game has 
        passed to exchange your tickets. 

Unused Ticket Donation Program
Charity begins at home plate!  The Biscuits donate tickets to deserving  
youth and adult charities all throughout the Montgomery community.   
Donate any of your tickets from your package, and we’ll make sure they’re  
put to good use by someone who cannot afford to come to a game. 

All tickets must be received by the Biscuits at least two (2) weeks in  
advance of the game date.  Drop off your tickets at the stadium or mail  
them to: 
Montgomery Biscuits 
Unused Ticket Donation Program 
200 Coosa St. 
Montgomery, AL 36104 

You have the choice of requesting a specific non-profit organization or we  
will select a deserving charity or family from our charity partners which  
include YMCA, Family Sunshine Center, Boys and Girls Clubs of Mont - 
gomery, United Way,  March of Dimes, and the Red Cross. We will follow   
up your donation with a confirmation letter including tax deductible
information (If applicable).

Can’t Make a Game?
(That’s OK, Put Your Tickets to Good Use!)
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